
Executive Summary 

The survey results reveal that the school has reason to be happy with most of its 
activities; particularly the number of criteria showing an improvement in scores. 

With regard to Academic subjects, parents are most happy with the delivery of Music, 
Art and French. (See page 8) 

The parents are least happy with the delivery of Resistant Materials, English and Life. 
(See page 8) 

With regard to Non-Academic areas, parents are most happy with the delivery of 
School discipline, Exam results and School communication. (See page 9) 

The parents are least happy with the delivery of Careers advice, Social health education
 
and School facilities. (See page 9)
 

The parents' top priority for improvement is School facilities. (See page 21)
 

The parents of boys gave a significantly higher score for Physics. (See page 61)
 

The parents of girls gave significantly higher scores for French, Art, Textiles, School
 
discipline and Levels of homework. (See page 61 and page 62)
 

," 
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Since The Previous Survey (see pages 8, 9 and 11) 

The following academic areas received significantly higher scores than the previous 
survey: Music, ArL Drama, Geography, Textiles, History, Science and leT. 

There were 24 non-academic areas which received significantly higher scores 
than the previous survey. 

The survey has achieved a good benchmark of performance against which 
future academic years might be compared. 
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Results Tables 

In the following table the mean scores achieved are given as a %. A full 
explanation of how mean scores (lying between 1 and 5) were converted to 
percentages is given in the Appendix. As there is a measurable bias in the 
way that parents score criteria, it is necessary to create "weighted" scores 
so that the score for anyone criterion might be compared meaningfully with 
the score for any other criterion on "a level playing field". These weighted 
scores are calculated based upon the average scores achieved from over 110 
similar, English schools, and are also included in the appendix of this report. 

All of the scores given have been tested to be reliable to within less than 5%, 
at the 95% confidence level, except for those subjects marked::' which due 

to the sample achieved, are only reliable to within 10%, or when a result is 
highlighted in pink to indicate that the score can only be considered as 

indicative. Remember, ideally, scores should be above the red line; scores 
above the green line are good, and above the gold line are exceptional. 

Criteria which have not yet been surveyed in at least 30 schools do not yet 
have an average figure, and therefore, these scores cannot be weighted 
against what pupils "usually" say. These unweighted scores are marked ':' . 

The previous survey was completed in the school year ending in 2008. 
Results quoted from the previous survey may show small differences from 
those originally given, as the weightings applied change slightly from one 
year to the next. 
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Academic Criteria 

Weighted Previous 
Academic subjects Score % Survey % Change 

Music 80.3 68.1 +12.1 
Art 77.5 68.5 +9.0 
French 77.3 71.7 +5.6 
Chemistry 77.0 
Drama 76.9 69.4 +7.5 

:;: Physics 76.1 
Geography 75.0 65.8 +9.3 
Biology 74.8 
Textiles 73.5 60.2 +13.3 
History 73.0 66.1 +6.9 
Science 72.0 66.2 +5.8 
ICT 71.8 54.7 +17.2 
Media 71.7 
Mathematics 71.4 65.4 +6.1 
Physical Education 70.4 66.7 +3.7 
Graphic Products 69.8 67.4 +2.4 
Food Technology 67.8 63.8 +4.0 

:I: Life 67.7 
English 65.8 61.4 +4.4 

-j: Resistant Materials 62.2 63.0 -0.8 

Only highlighted changes should be considered significant. 
:;: - not weighted by average of similar schools 
'. - only reliable to within 10% 

Subject scores in ])ink should only be considered indicative. 
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Core Parent Priorities 

Weighted Previous % 

Criteria Score % Survey Change 

School discipline 78.9 48.7 +30.2 

Exam results 77.4 52.0 +25.4 

School communication 76.4 54.0 +22.4 
- ~ 

Truancy control 72.8 54.1 +18.7 

Control of bullying 72.5 55.4 +17.1 

Developing moral values 69.9 51.8 +18.1 

School security 68.7 55.0 +13.7 

Teaching quality 68.7 54.5 +14.1 

Developing potential 68.1 55.2 +12.8 

Happiness of child 68.0 58.4 +9.6 

Computer access 67.9 60.1 +7.8 

Choice of subjects 67.6 61.7 +5.9 

Developing confidence 67.6 56.5 +11.1 

Community spirit 66.9 55.9 +11.0 

Availability of resources 66.9 54.4 +12.5 

Caring teachers 66.2 62.3 +3.9 

Levels of homework 66.2 52.8 +13.4 

School facilities 65.5 46.3 +19.3 

Social health education 64.7 56.5 +8.2 

Careers advice 63.8 49.1 +14.7 

"Overall" Rating 78.6 50.8 +27.8 

Only highlighted changes should be considered significant. 
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Additional Criteria 

Additional criteria were chosen from a menu, and investigated with regard to parent satisfaction and 

the following results were achieved with regard to those parents who answered the question. The 

percentage scores are given in descending order. For those areas that have been surveyed by at least 

30 schools, the Appendix shows the average of similar schools. 

In the table below, the "unhappy" parents are those who gave a score of 1 or 2, i.e. poor or very 

poor. The "happy" parents are those who gave a score of 4 or 5, i.e. good or very good. 

Issue Weighted Previous % Previous % 

Score % Survey Change Unhappy Survey Change Happy 

Quality of school management 72.9 48.6 +24.2 5.4 29.2 -23.8 77.9 

School uniform 72.5 59.3 +13.2 5.7 15.4 -9.7 85.5 

Regular marking of work 72.1 57.3 +14.8 9.7 28.7 -19.() 62.5 

Handling complaints 70.4 57.5 +12.9 11.0 23.3 -12.4 64.3 

Extra curricular activities 60.8 58.7 +2.1 15.4 19.5 -4.1 58.0 
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Importance Ratings 

Ideally those criteria which are most important to parents will be the criteria to 

which parents award the highest scores. 

In the following table, the first column shows the percentage of parents who chose 

each of the criteria as one of their ten choices of what they felt was most important 

to them. The second column shows how well the school performs for the criteria, 

ie. 1st =what the school does best, 20th =what the school does least well. 
Tip - Remember, green is good, red is bad 

Importance 
Score (0/0) Ranking 

School discipline 

Teaching quality 

Happiness of child 

Control of bullying 

Developing potential 

Caring teachers 

School communication 

Developing confidence 

Exam results 

School facilities 

School security 

Developing moral values 

Choice of subjects 

Careers advice 

Levels of homework 

Availability of resources 

Truancy control 

Community spirit 

Computer access 

Social health education 

92.9% 

92.2% 

79.9% 

74.2% 

68.7% 

66.1% 

65.6% 

58.5% 

50.6% 

48.2% 

47.2% 

45.8% 

36.6% 

34.0% 

32.9% 

29.5% 

25.4% 

20.2% 

20.2% 

11.3% 

(1st) 
(8th) 

(lOth) 

(5th) 

(9th) 

(l6th) 

(3rd) 

(l3th) 

(2nd) 

(l8th) 

(7th) 

(6th) 

(l2th) 

(20th) 

(17th) 

(l5th) 

(4th) 

(14th) 

(lIth) 

(l9th) 
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